Regulatory challenges in developing broadband connectivity:
the role of ITU in supporting the national regulators

Jaroslaw Ponder
Head of the ITU Office for Europe
International Telecommunication Union

Mr. Jaroslaw Ponder
Head of the ITU Office for Europe, ITU

2

About ITU

ITU Radiocommunication
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Sectors
‘Committed to
connecting the
world’

Each sector has
separate mandate,
but all work
cohesively towards
connecting the world

Coordinating radio-frequency
spectrum and assigning orbital slots
for satellites

ITU Standardization
Establishing international standards

ITU Development
Bridging the digital divide

About ITU

ITUA

About the International Telecommunication Union (ITU)
• The International Telecommunication Union (ITU) is the United
Nations specialized agency for information and communication
technologies – ICTs.
• Founded in 1865 to facilitate international connectivity in
communications networks, we allocate global radio spectrum and
satellite orbits, develop the technical standards that ensure networks
and technologies seamlessly interconnect, and strive to improve
access to ICTs to underserved communities worldwide.
• Every time you make a phone call via the mobile, access the Internet
or send an email, you are benefitting from the work of ITU.

ITU also monitors the trends and supports national regulatory
authorities which request support in fostering their digital agenda and
enhance their digital regulation to achieve better and more
meaningful broadband development.
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ITU-D of transformation
The Wheel

ITU-Development Sector

Latest ITU Digital Regulation Publications
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Bridging traditional and emerging regulation in the digital era
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Generations of Regulation

Limited
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Transitioning

Advanced

Leading

Benchmark

G5 ICT Regulatory Tracker
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Regulatory Challenges in the field of ICT

Without up-to-date and innovative policy and
regulatory frameworks and approaches that
are agile, yet robust and predictable, as well
as cross-sectoral and collaborative/inclusive,
disadvantaged or vulnerable people/groups
may remain excluded from the social
empowerment and economic opportunities
offered by digital technologies and the
Internet.

•Leading G5 countries display penetration rates twice as high as the world average and over 25% higher than G4 peers
•G4 countries have enabled early gains in penetrations but growth slows down over time
•G3 proves insufficient to lead markets to universal coverage, penetration
•G1, G2 countries display the lowest penetration rates
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Fifth generation of regulation – the Gold standard

Why do we need collaborative digital regulation?
•
•
•
•
•
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Digital transformation is a game changer
The new digital world needs a new take on regulation
Holistic and harmonized approach can deliver greater impact
Development and inclusion have become a primary focus of regulation
Collaboration across agencies has become the norm for national governance

What’s in a metric? ICT Regulatory Tracker

• Focus on telecom/ICT markets
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Competition
framework

Regulatory
authority

Regulatory
regime

Regulatory
mandates

• Building on the foundation of modern regulatory
sector reform
• Benchmarking best practices and tried-andtested instruments
• The established metric to assess the maturity of
telecom/ICT policy & regulatory frameworks
since 2007

What’s in a metric? G5 Benchmark

• Focus on digital transformation of
economy and society

Involving the ICT
regulator and the
policy maker, 12
sector & crosssector regulators,
agencies and 4
ministries

• Reflective of the strategic role of
telecom regulation in digital
policies and their implementation
• Exploring the governance
patterns between ICT regulator
and national entities responsible
for the digital transformation
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Framework for
digital transformation across
economic sectors,
framework for
entrepreneurship &
international
collaboration

Regulatory
design
procedures &
Transparency

Collaborative
Governance

High-level
Policy Design
Principles

Digital
Economy
Policy
Agenda

Digital
Development
Toolbox

Digital strategy for
social development &
progress on SDGs,
implementation
levers & people focus

ITU Tools and Approaches
Digital Regulation Platforms & Handbooks
•Based on our data, ITU offers benchmarks, research & analysis, and builds online tools and platforms to support
evidence-based decision-making by governments and inform the design, implementation and review of
digital strategies, policy, legal and regulatory frameworks.
•We craft best practices in telecom and digital policy and regulation based on established and new concepts, offer
quantitative and qualitative country assessments, and provide practical guidance on national, regional and global
approaches to digital regulation to help regulators and policy-makers navigate through the journey of digital
regulation for digital transformation.

The Interactive Platform
https://digitalregulation.org

14

The Handbook
https://digitalregulation.org

ITU Tools and Approaches
Digital Regulation Training Programmes

•We provide digital regulation training programmes to equip national decision
makers to navigate the challenges in the digital transformation while protecting
users and creating a competitive environment for investment and innovation,
including through collaborative governance and agile regulatory approaches.
• regulatory governance
• competition and economics
• consumer affairs
• data protection and online safety
• emergency communications
• access for all – universal service financing
• emerging technologies and regulation
• etc.
•We provide direct assistance to countries and regional organizations on creating
an enabling environment for inclusive and sustainable digital economies and
societies.
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ITU Tools and Approaches
G5 Accelerator – The Collaborative Decision-Making Powerhouse
•

The G5 Accelerator brings together high-value tools and resources
offering practical, step-by-step support for countries already
embarked or planning to embark on their digital transformation
journey.
• Reading room: Explore global and national best practices in
collaborative digital policy and regulation, novel research and the
hard-won learnings across two decades in a new, powerful
engine.
• Metrics: A set of complementary metrics is at hand for regulators
and stakeholders to better understand the interplay between
regulatory policies, markets and economic growth in ICT and
digital markets.

16

ITU Regional Initiatives
The ITU’s initiatives in Europe are regional
initiatives designed to address specific priority
areas of particular importance to the Europe
region.
Formulated and revised at successive 4-yearly
World
Telecommunication
Development
Conferences (WTDC), these regional initiatives
mobilize ITU to implement in the range of small,
medium and large projects.
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GSR2023

Egypt from 5 to 8 June 2023

For more than 20 years , the Global Symposium for
Regulators (GSR) is the global exchange platform
for regulators and the ICT regulatory community to
engage in an open dialogue to shape an enabling
regulatory environment for an inclusive digital
and sustainable economy and society.
In addition to the high-level panels on topical,
cutting-edge policy and regulatory issues, GSR23 will feature sessions and trainings, bringing
together regulators and policy makers from
around the world and providing a global
platform for discussions.
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Closing

For
Formore
moreinformation,
information,contact:
contact:
Elind Sulmina, Project Officer, ITU Europe: elind.sulmina@itu.int

Eurregion@itu.int

