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Agenda 
• EU Digital Agenda 2020: Roaming-Like-At-Home (RLAH)
• The process is organized in a few phases (RLAH+)
• EU Digital Single Market as a key enabler for many future 

applications (smart mobility, e.g.)
• The Western Balkans region (WB or WB6): including 6 economies 

(This designation is without prejudice to positions on status, and 
is in line with UNSCR 1244 and the ICJ Opinion on the Kosovo 
declaration of independence), we use the term “economies”, not 
countries/nations)
• The WB is the only group of economies out of Europe Union for 

now
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References

• EU Digital Agenda 2020
• EU BEREC Guidelines BoR (17) 56 on Regulation (EU) No. 

531/2012, as amended by Regulation (EU) 2015/2120 and 
Commission Implementing Regulation (EU) 2016/2286 
(Retail Roaming Guidelines) 
• EU Regulation No. 531/2012 on Roaming on Public Mobile 

Communications Networks within the European Union, 
amended by Regulation (EU) 2015/2120 and Regulation (EU) 
2017/920
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References
• Regulation (EU) 2016/2286 laying down detailed rules on the 

application of fair use policy and on the methodology for 
assessing the sustainability of the abolition of retail roaming 
surcharges and on the application to be submitted by a roaming 
provider for the purposes of that assessment
• Regulation (EU) 2018/1979, setting the weighted average of 

maximum mobile termination rates across the European Union
• The WB Multiannual Action Plan on Regional Economic Area 

(MAP REA) describes the chain of actions how to finalize 
association of 6 economies with the EU
• MAP REA includes the Roaming Policy
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The WB6 Roaming Agreement, Article 2
From 1 July 2019 until 30 June 2021, roaming providers in the Western Balkans region may apply a surcharge in addition to 
the domestic retail price for the provision of regulated retail roaming services. No call set-up fee shall be charged for 
regulated roaming calls. If any call set-up fee exists in domestic retail tariffs, this fee shall be excluded from regulated retail 
roaming tariffs calculated according to this Article.

During the transitional period referred to in paragraph 1, where a roaming provider in the Western Balkans region applies a 
surcharge for the consumption of regulated retail roaming services, it shall meet the following requirements (excluding 
VAT):

(a) any surcharge applied for regulated roaming calls made, regulated roaming SMS messages sent and regulated data 
roaming services shall not exceed EUR 0,05 per minute, EUR 0,02 per SMS message and EUR 0,025 per megabyte 
used, respectively; from 1 July 2020, any surcharge applied for regulated data roaming services shall not exceed EUR 
0,015 per megabyte used;

(b) the sum of the domestic retail price and any surcharge applied for regulated roaming calls made, regulated roaming 
SMS messages sent or regulated data roaming services shall not exceed EUR 0,19 per minute, EUR 0,06 per SMS 
message and EUR 0,18 per megabyte used, respectively. In case the domestic retail price is higher than the 
maximum retail roaming price, that maximum retail roaming price shall apply, even if no surcharge is applied;

(c) any surcharge applied for regulated roaming calls received shall not exceed the maximum mobile termination rates 
of EUR 0,04 per minute from 1 July 2019, EUR 0,025 per minute from 1 July 2020, EUR 0,016 per minute from 1 July 
2021 and onwards.

Roaming providers shall not apply any surcharge to a regulated roaming SMS message received or to a roaming voicemail 
message received. This shall be without prejudice to other applicable charges such as those for listening to such messages.
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The WB6 Roaming Agreement, Article 3
From 1 July 2019, mobile network operators in the Western Balkans region shall meet all reasonable 
requests for roaming wholesale access to roaming providers operating in the Western Balkans region.

From 1 July 2019 until 30 June 2021, the maximum average wholesale roaming charge that the visited 
network operator may charge from the roaming provider for the provision of a regulated roaming services 
originating on that visited network inclusive of origination, transit and termination costs, shall not exceed 
EUR 0,05 per minute for regulated roaming calls, EUR 0,02 per SMS message for regulated roaming SMS 
message and EUR 0,025 per megabyte of data transmitted for regulated data roaming. From 1 July 2020, the 
maximum average wholesale roaming charge for regulated data roaming service shall not exceed EUR 0,015 
per megabyte of data transmitted.

From 1 July 2021, the maximum average wholesale roaming charge that the visited network operator may 
charge from the roaming provider for the provision of a regulated roaming services originating on that 
visited network inclusive of origination, transit and termination costs, shall not exceed EUR 0,032 per minute 
for regulated roaming calls, EUR 0,01 per SMS message for regulated roaming SMS message and EUR 0,0077 
per megabyte of data transmitted for regulated data roaming services. The maximum average wholesale 
roaming charge for regulated data roaming services shall decrease to EUR 0,006 per megabyte on 1 January 
2022, to EUR 0,0045 per megabyte on 1 January 2023, to EUR 0,0035 per megabyte on 1 January 2024, to 
EUR 0,003 per megabyte on 1 January 2025 and to EUR 0,0025 per megabyte from 1 January 2026 and 
onwards.
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The WB6 Roaming Agreement, Article 4

Regulatory bodies for electronic communications in the Western 
Balkans region (hereinafter referred to as “the Regulators”) shall 
be responsible for the implementation of the Agreement, 
including regulating mobile termination rates for regulated 
roaming calls originating and terminating across the Western 
Balkan region on a reciprocity basis at rates consistent with the 
sustainability of obligations laid down in Article 2 paragraph 2 
point (a) and (c), not later than 1 July 2019.
The maximum mobile termination rates of regulated roaming calls 
originated and terminated in Western Balkans region shall not 
exceed: EUR 0,04 per minute from 1 July 2019, EUR 0,025 per 
minute from 1 July 2020, EUR 0,016 per minute from 1 July 2021 
and onwards.
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Conclusion
• RLAH is necessary to enable smart mobility, e.g. V2V and V2I 

applications as well as eCall regulations for emergency 
situations
• Many other applications are limited because of no Internet 

(or at least too expensive)
• RLAH establishing is the process, at least 2 years, but it is 

very recommended to lead the process for 5 years to avoid 
possible market disturbance.
• Multistakeholder: Government, Regulator, Telecom
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