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Digital Transformation (DX)

“Treating business processes as assets that can be adapted, automated and redesigned is
key to innovation and digital transformation.”

o Ccustomer transformation

Information transformation

m Operating model transformation
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Digital Transformation Keys

When key factors are in place, respondents are up to three times more likely to report successful digital transformations

Success rate of digital transformations, by key factors, 26 of respondents
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Digital Transformation Strategy

Create A Vision
Analyze Market
Design The Experience

Assess A Current Standing

Adjust Infrastructure
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Digital Transformation Ecosystem
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Digital players

Software Partners
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Intelligent Automation layers
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Emerging technology

The organization-wide ability to continuously discover, deploy, and create value from
Intelligent solutions, applications, and data platforms.
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What is Al?

The emerging technology trends create and enable new experiences, generating

Artificial Intelligence (Al)
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Gartner hype cycle for Al, 2019

Expectations

Source: Gartner

& 2010 Gartner.
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What i1s RPA ?

Interacts with the presentation layer (GUI)
Works with any application

Validates data

Makes decisions with pre-defined parameters

Implementation can help to prevent human error in complex tasks
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RPA Functions

Virtual
Employee
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every step No physical
Bot
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RPA Benefits

Improvement in Customer Agility in Business
Experience Processes

83%

Business Scalability &
Flexibility

©2019 EdgeVerve Systems Limited
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The Future Vision

Emerging
Technology

Self-optimizing &
holistic across human
& digital workers

Rule-Based Process Data-Driven
Automation Decision Making

Future Vision Of Automation
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Cognitive Sensing For Data Pattern

DATA ENRICHMENT PROCESS APNALIYZE & R'EPORT
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Collect and synthesise your data Validatle, suthenticale your dala Ensure consistency and accurecy

DATA CAPTURE DATA VALIDATION ? RECONCILE

Robotic Process Automation

Real Time Analytics

ARTIFICIAL INTELLIGENCE
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“Al ready” change mind-set

Experience Integration

Active Intelligence Services

| Learn
Cloud

TYATA CONSULTANCY SERVICES
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Regulations & Challenges

Security
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Intelligent Automation Regulations

 Data

« Data Hosting

* N-T-N System Security
 Interpretation

* Infrastructure

* |dentifications
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Challenges

e privacy
* |nnovation
« Human factor

Technology factor
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Thank You
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