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Legal background

Regulation (EU) 2015/2120ïArticle 4 (1)

Contracts for internet access services must include:

Åinformation on traffic management potential impact on internet access QoS,

privacy and personal data protection

Åexplanation as to how any volume limitation, speed and other QoS parameters

may in practice impact IAS

Åexplanation on specialized servicesôpotential impact on the IAS contracted by

the customer

Åfor fixed networks - explanation about the minimum, normally available,

maximum and advertised download and upload speed of IAS

Åfor mobile networks - the estimated maximum and advertised download and

upload speed of IAS

Åexplanation of the remedies available to the consumer in case of discrepancies



Legal background

Regulation (EU) 2015/2120 ïArticle 4 (4)

ÅAny significant discrepancy, continuous or regularly recurring, between the

actual performance of the internet access service regarding speed or other

quality of service parameters and the performance indicated by the provider of

internet access services [é] shall be deemed to constitute non-conformity of

performance for the purposes of triggering the remedies available to the

consumer in accordance with national law

ÅThe relevant facts are established by a monitoring mechanism certified by the

national regulatory authority



What is NET.mede?

ÅQoS testing tool launched by ANACOM in December 2013

ÅAims at promoting better information and greater transparency in the 

relationship between users and ISP

ÅCan be used to compare differences between real and contracted 

Internet access speed and other QoS parameters

ÅOffered through a web browser or a downloadable APP

ÅFully developed in Portugal



ÅNET.mede browser test ïhttps://netmede.pt/

ÅWeb browser

Å Download, upload, delay and jitter

Å Fixed or mobile accesses

Å PC, smartphone or tablet

ÅApp NET.mede / My NET.mede ïhttps://netmede.pt/app

Å Installable client (for Windows, macOS, Android and iOS)

Å Download, upload, delay, jitter, packet loss and reference webpage 

download time

Å Fixed or mobile accesses, in PC, smartphone or tablet

Å User area for consulting own tests during 2 years

> 2 million tests in 2020

https://netmede.pt/
https://netmede.pt/app
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Web browser 
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Download 

speed

SD > 2 Mbps

Full HD > 5 Mbps

4K > 25 Mbps 

> 1 Mbps 
Voice > 150 Kbps

Video > 1 Mbps 
> 5 Mbps > 2 Mbps 

Upload 

speed
- -

Voice > 150 Kbps

Video > 1 Mbps 
> 2 Mbps -

Latency 

(RTT)
< 150 ms < 150 ms < 100 ms < 50 ms < 100 ms 

Jitter < 50 ms < 50 ms < 20 ms < 10 ms < 50 ms 

Packet loss < 1% < 1% < 1% < 1% < 1%

XX.XXX.XXX.XX



App NET.mede
(test report)



My NET.mede
(tests results online view)
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My NET.mede 
(PDF downloadable report)


