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Legal background ANACOM * i

Regulation (EU) 2015/2120 1 Article 4 (1)
Contracts for internet access services must include:

information on traffic management potential impact on internet access QoS,
privacy and personal data protection

explanation as to how any volume limitation, speed and other QoS parameters
may in practice impact IAS

explanation on specialized s e r v ipatentg&aldimpact on the IAS contracted by
the customer

for fixed networks - explanation about the minimum, normally available,
maximum and advertised download and upload speed of IAS

for mobile networks - the estimated maximum and advertised download and
upload speed of IAS

explanation of the remedies available to the consumer in case of discrepancies
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Regulation (EU) 2015/2120 7 Article 4 (4)

Any significant discrepancy, continuous or regularly recurring, between the
actual performance of the internet access service regarding speed or other
quality of service parameters and the performance indicated by the provider of
internet access services [é ] shall be deemed to constitute non-conformity of
performance for the purposes of triggering the remedies available to the
consumer in accordance with national law

The relevant facts are established by a monitoring mechanism certified by the
national regulatory authority
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NET.mede

QoS testing tool launched by ANACOM in December 2013

Aims at promoting better information and greater transparency in the
relationship between users and ISP

Can be used to compare differences between real and contracted
Internet access speed and other QoS parameters

Offered through a web browser or a downloadable APP

Fully developed in Portugal
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https://netmede.pt/

A Web browser

A Download, upload, delay and jitter
A Fixed or mobile accesses

A PC, smartphone or tablet

https://Inetmede.pt/app

A Installable client (for Windows, macOS, Android and iOS)

A Download, upload, delay, jitter, packet loss and reference webpage
download time

A Fixed or mobile accesses, in PC, smartphone or tablet
A User area for consulting own tests during 2 years



https://netmede.pt/
https://netmede.pt/app

NET.mede Homepage ANACOM » i,

My NET.mede

NEImEde fast - simple - free

USRI  TRAFFICSHAPING TEST  STATISTICS  NET.MEDE APP iy

Speed test

Know in just a few seconds how much you surf the Internet

For best results:

+ Connect your equipment by cable to the
@ DOWNLOAD @ UPLOAD e LATENCY router . If it is not possible, move it closer

to the Wi-Fi router .

Stop streaming music and video,
0 0 0 0 0 downloading files, and avoid playing
. * ms online games or making video calls
JITTER: 0 ms )

* Turn off any other equipment that you
have connected to the Internet (including

the TV and set-top box) before running
| read and authorize my data to be treated in accordance with the Privacy Policy D the test.

Indicate the contracted download speed... v START TEST If you are using a VPN, disconnect it

before starting the test.

What is latency?




Web browser

NET.mede ANACOM - ..

(test report) :

@ DOWNLOAD @ UPLOAD e LATENCY

214.4 4,

What is latency?

Video streaming NS MOS0 Gaming ISIEEE
THIS LINK IS SUITABLE FOR: streaming calls browsing

L interactive navigation (> music streaming SD > 2 Mbps
Full HD > 5 Mbps
4K > 25 Mbps

Voice > 150 Kbps

Video > 1 Mbps > MPPS > 2 Mbps

C‘f’ voice calls (3) streamingvideo
[E; HD video streaming Video calls
Voice > 150 Kbps

(3 4K video streaming Online games on the network
w 2 Video > 1 Mbps

>2 Mbps -

<100 ms <50ms <100ms
DOWNLOAD SPEED

<20ms <10ms <50ms
S 214.4

Mbps Packet loss (kA <1% <1% <1%
Contracted speed that you indicated | I 200 mbps

Test result

Your operator: MEO

Your IP: XX XXX XXX. XX test results
Your operating system: Windows (PDF, 333KB)
Your browser: Chrome Dev 96.0.4664.93

Date: Dec 13, 2021, 15:09

The result of this test will not be saved in My NET.mede . Only tests performed through the
app are available in your history. To do this, register on My NET.mede and download the
app.




App NET.mede .

{2 Casa

TIPO DE ACESSO
Fixo (Wi-Fi)

VELOCIDADE DE DOWNLOAD
CONTRATADA
200 Mbps

EQUIPAMENTO CONCELHO
Surface Cartaxo

Download

218,9

Mbps

Laténcia

5

ms

Ligagao
adequada para

&) NET.mede

ALTERAR @

OPERADOR
MEO

Carregament
o de pégina
Web

0,5

seg.

Perda de
pacotes

0,0

o

Ligagdo menos
adequada para

il Resultados

(test report)

Ligagao
adequada para

Streaming de
video

| »
HD
Streaming de
video HD

‘ >
4K
Streaming de
video 4K

® NeTmede

Ligagao menos
adequada para

@
Streaming de Jogos online em
misica rede

Chamadas de Navegag&o
voz interactiva

S

Chamadas de
video

Velocidade de Download

RESULTADO DO TESTE

218,9Mbps

VELOCIDADE CONTRATADA QUE INDICOU

0 seu operador: MEO

200Mbps

0 seu sistema operativo: WINDOWS

4l Resultados

AUTCRIDADE
® NACONAL
o DECOMUNICACDES

@ NET.mede

0 seu operador: MEO

O seu IP: 85.247.242.59 Data: 13 dez. 2021, 10:05

REPETIR TESTE

J{ﬂ Veja os seus resultados em My NET.mede

Partilhar o NET.mede
nas redes sociais

lixgy Paramaior conforto, agende testes automaticos

Outras ferramentas da ANACOM

J{LIJ Resultados

0 seu sistema operativo: WINDOWS




&) NET.mede

My NET.mede
(tests results online view)

ANACOM *

AUTCRIDADE
NACIONAL
DE COMUNICACBES

INTERNET ACCESS NAME EQUIPMENT NAME

2 House Surface Windows

VIEW CHART IN

DAYS HOURS

&> Download

What am | seeing?

& Upload ‘:’ Latency

Download (09 dez 2021 - 15 dez 2021)
Mbps

250

TYPE OF ACCESS
Fixed (Wi-Fi)

OPERATOR
MEO

CONTRACTED DOWNLOAD SPEED co
200 Mbps --

CHOOSE A 7 DAY PERIOD
Summary table
< 3 Download {

9dez2021 - 15dez2021 2

best result

@.. jitter

Average result

Web Page
@ Loading i Packet Loss

worst result

= \Worst == Average = Better

Suitable connection
for

Average value: 219.1 Mbps
Number of tests: 2

ULTIMA VELOCIDADE CONTRATADA

9 dez 10 dez

Tests performed during this period: tests

Contracted
Download Speed

@

Download

15 Dec 2021 10:28 am 200 Mbps 191.1 Mvbps

-
-

®)

streaming video

(»
HD
HD video
streaming

@ g

music streaming  voice call

® J

Online games on interactive
the network navigation

& o
Upload Latency 2

- ji - Web Page Loading =

-

M
Packet
Loss

119.5 Mbps

To alter

UNTY

219,5 Mbps
210,2 Mbps

165,1 Mbps

Less suitable
connection for

( A
4K
4K video
streaming

&P

Video call

IP adress

XXXXX XXX XX
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(PDF downloadable report)




