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Under the patronage of the EMERG org. and in cooperation with AGCOM and the Telecomminication 
Regulatory Commision- TRC acting as the Chair of the workshop, and in the framework of the 
international cooperation in the field of Broadband and Universal Services, the following is a proposed 
agenda for the workshop: 

 

EMERG WORKSHOP ON BROADBAND STRATEGIES 
AND UNIVERSAL SERVICE OBLIGATIONS 

Berlin (Germany),  
17- 18.05.2017 

OUTLINE 

With the Fourth Industrial Revolution the world is heading to the next area of development. Information 

becomes available anytime, anywhere, things are all connected, new technologies like artificial intelligence, self-

driving cars, Industry 4.0 are rising and changing today’s world. Like all new technologies they are bringing new 

benefits along with new challenges. This implies also new roles and responsibilities on governments and 

regulators. 

As the information and communication technologies – ICT are the basis for this revolution the wellbeing of a 

country will depend more than ever on the ability to realize sustainable strategies for the deployment of this 

crucial infrastructure, with its trend of automation and data exchange. Main strategies will be converging on the 

broadband development which forms the baseline to foster efficiently all this new technology, emphasising the 

need to a comprehensive, state of the art and future proof networks. 

The EMERG Benchmark Report of 2016 provides a sound basis to discuss the further development of the ICT 

sector in the Mediterranean region. 
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Figure 1: Network Readiness Index WEF, 2016 

 

 

Figure 2: ICT Development Index ITU, 2016 

The workshop will focus on key questions regarding broadband deployment strategies like: 
 

 Broadband target setting 
 

 Cost-minimizing roll-out of fixed and mobile broadband technology mix 

 Demand and supply-side regulatory support 

 Measuring and monitoring of broadband QoS/QoE 
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 State aid and other forms of promoting broadband deployment 

 How to set incentives to stimulate the demand side for high speed broadband 

 

The EMERG Benchmark report of 2016 illustrated that already many countries adopted measurements to 

promote the deployment of broadband. The workshop will provide the opportunity to learn from best practice 

experience form other countries and to share knowledge on different approaches and success stories. 

 

Figure 3: Promotion of broadband services 

Increasing reach of people to different types of communication tools has been imposed on certain service 

providers by the universal service obligation. For example, through expansion of coverage areas of telecom 

networks the availability of basic services of electronic communication services is secured. The next graph gives 

an overview of the situation in the EMERG member state as a basis. 
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Figure 4: Services under USO 

When it comes to the question of USO and the use of USO to foster broadband development different scenarios 

can be observed. The workshop will examine issues like 

 New approaches of defining universal access and universal service 

 How much broadband access is universal? 

 Best practice in financing 

 New approaches of “National Wholesale Open Access” providers 

 Handicapped users 

 

The workshop will give best practices examples from the EU members of EMERG and discuss the situation in the 

beneficial countries of EMERG. Moreover, possible ways forward and recommendations will be developed (see 

also under point 5). 
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DRAFT AGENDA 
 

Wednesday, 17 May 2017 

1. Opening of the meeting an adoption of the agenda                                                                               

Title Draft Agenda -  Maha Mouasher (TRC, Workshop Chair) and Paola 
Calestani, (AGCOM, EMERG Chair) 

Document  EMERG (17) 06 
Background:  Opening of the meeting from the EMERG Chair (AGCOM) and the 

Chair of the workshop (TRC) and adoption of the agenda. 

Action required: To agree on the agenda and identify any points to be raised under 
AOB. 

2. Presentations on strategies for broadband development and universal service 
broadband obligations  

 

Title Overview of broadband deployment and strategies in Europe and 
universal service broadband obligations (Stefano Lucidi, WIK) 

Document EMERG (17) 07 

Background:  An introduction to the European broadband strategies and the 
policies for the benefit of the European consumers and for 
promoting broadband markets through a range of supply-side 
and demand-side policies, with a special focus on the EU best 
practises for the rural areas coverage. 
 

Action required:  To take note. 

Title Broadband strategies and universal services in Italy. A country case 
(Davide Gallino AGCOM) 
 

 

Document EMERG (17) 08  

Background:   Policy evaluation frameworks, from broadband to ultra-
broadband 

 Telecom market metrics and indices of performance or 
broadband success rates 

 Econometrics linking supply and/or demand-side policies to 
market outcomes, level of competition and broadband 
availability, uptake and usage indicators 

 Comparison of policy approaches (regional, national: Italy in 
the wider context)  

 Qualitative / quantitative indicators measuring the impact of 
network deployments on the societal or digital divide 

 Experience from real cases,  
 Results from policy experimentation 
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 Answers from the questionnaire. 
 

Action required:  To take note.  

Title Broadband deployment and strategies in MENA Countries 
Country cases: Lebanon and Morocco. (Christiane Shemali, Soha 
Saifeddine, TRA) and (Madani Abdelali, ANRT) 
 

 

Document EMERG (17) 09 EMERG (17) 10 

Background:   Broadband target setting 
 Cost-minimizing roll-out of fixed and mobile broadband 

technology mix 
 Demand and supply-side regulatory support 
 Measuring and monitoring of broadband QoS/QoE 
 State aid and other forms of promoting broadband 

deployment 
 How to set incentives to stimulate the demand side for high 

speed broadband 
 New approaches of defining universal access and universal 

service 
 How much broadband access is universal? 
 Best practice in financing 
 New approaches of “National Wholesale Open Access” 

providers 
 Handicapped users 

Action required: To take note. 

3. Cost-minimizing roll-out of fixed and mobile broadband technology mix   

Title Methodology for an optimal technology mix for Broadband 

Strategies (Arnulf Heuermann, Detecon) 

Document  EMERG (17) 11 

Background:   

Action required: To take note  

4. Country presentations on the status of broadband deployment and national strategies  

Title Country presentations on the status of broadband deployment and 
national strategies (ALL) 

Document  EMERG (17) 12a Palestine 
EMERG (17) 12b Bosnia and Herzegovina 
EMERG (17) 12c Italy 
EMERG (17) 12d Croatia 
EMERG (17) 12e Egypt 
EMERG (17) 12f Israel 
EMERG (17) 12g Portugal (sent via e mail) 
EMERG (17) 12h Tunisia (sent via e mail) 
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EMERG (17) 12i France (sent via e mail) 
 

Background:  A questionnaire was sent out to EMERG members to describe the 
current broadband strategies and universal service obligations in 
each country. The results will be presented with approximately 10-15 
min. per country. 
 

Action required: To take note. 

5. Plenary Discussion  
Title Plenary Discussion about actual developments with regard to 

broadband development strategies in the EC and Southern 
Neighboring Countries (ALL) 

 

Document  No document. 

Background:  The discussion should summarize the different views and information 
presented with a view of improving the NRAs work process. 
 

Action required: To take note and agree on a best practice target picture 

 

6. New approaches of defining universal access and universal service in the EU  

Title New approaches of defining universal access and universal service 

in the EU (Stefano Lucidi, WIK) 

Document  EMERG (17) 13 

Background:   

Action required: To take note 

Title Best practice in financing / how to determine the right balance of 
broadband obligations within USO ( Arnulf Heuermann, Detecon)  

 

Document  EMERG (17) 14 

Action required: To take note 

7. Plenary Discussion  

Title USO differences between EU and southern neighboring countries 
(All) 

Document  Oral presentations 

Background:  Discussion with a focus on deviation of each NRA from best practice 
and possibilities for improvements. 

Action required: To take note 

 

8. Recommendations  

Title Common definition of a recommendation regarding  
a) broadband development strategies and 
b) USO development best practice as basis for the further 
development of the EMERG countries 

Action required: To agree on a common recommendation for next Plenary 
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9. Closing remark and AOB - Maha Mouasher (TRC, Workshop Chair) and Paola Calestani, 
(AGCOM, EMERG Chair) 

 

 
 


